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This is the www.westhillscollege.com website where you can access a lot of helpful information.

Online Services:
**My West Hills is where you will access great information such as user account information (address
change, etc.), financial information (account balance, make a payment, etc.), financial aid information
(see your financial aid award, see if documents are missing, prints out missing documents, etc.),
registration information (add classes, drop classes, etc.), and academic profile information (see your class
schedule, check your grades, request transcripts, etc.).
LOGIN: USERNAME: firstlastname (how you entered it on your application)

PASSWORD: mmddyy (birthdate and upon first long in you must change

to a new password that contains letters and numbers).
~Sometimes if there are duplicate names a number is added at the end of your username. You may
contact the help desk by email at helpdesk@westhillscollege.com or by phone at 559-934-2002 or 1-800-
1114 ext. 2002.
**Student Email is where you will access your West Hills College email account. You should check this
email often because it is the main communication between West Hills College, students and instructors.
LOGIN: USERNAME: firstlastname (the same as your My West Hills)

PASSWORD: mmddyy (your birthdate, this password never changes!)
**Blackboard is where online classes are completed. If you enroll in an online class this is what you will
use to access your class and submit all documents.
LOGIN: USERNAME: firstlastname (the same as your My West Hills and email)

PASSWORD: mmddyy (your birthdate, the same as your email password

and this password never changes!)
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